TSWALU

JOB PROFILE

Job Title: Food and Beverage Anchor

Location: Tswalu Kalahari Reserve

Department: Hospitality

Reports to: Camp Manager

At Tswalu, you become part of a dedicated team that is responsible for South Africa’s largest privately protected
conservation area. For over 25 years, Tswalu has been at the forefront of biodiversity preservation and environmental

research in southern Kalahari.

Your role as a custodian contributes to a collective effort that goes beyond individual achievements. Every action
supports our mission to leave the world better than we found it, and together, we work toward goals that are much bigger
than any one person. It is a privilege and a serious responsibility, rooted in our long-term vision focused on restoring and

safeguarding wildlife habitats for future generations.

Role Summary

The Food & Beverage Anchor is responsible for coordinating and delivering high-quality dining and beverage experience
for guests, while ensuring smooth service operations, staff supervision, stock control, and alignment with camp

standards, conservation values, and safety requirements

KEY RESPONSIBILITIES
Guest Experience & Service

Deliver exceptional food and beverage service in line with camp standards
Act as the main host during meals, bar service, and bush dining experiences
Engage with guests, explain menus, wines, and dining concepts

Manage special dietary requirements and guest preferences

Handle guest feedback and service recovery professionally

Food & Beverage Operations

Coordinate daily meal service including set-up, service, and close-down
Oversee bar operations, beverage service, and presentation standards

Liaise closely with the Head Chef regarding menus, timing, and guest numbers
Ensure hygiene, cleanliness, and food safety standards are consistently met
Support smooth execution of bush dinners, picnics, and private dining

Staff Supervision & Training

Supervise and support F&B service staff

Assist with training, coaching, and on-the-job development

Ensure staff grooming, uniforms, and service etiquette meet camp standards
Promote teamwork between kitchen and service teams

Stock Control & Administration

Monitor stock levels of beverages, consumables, and service equipment
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* Assist with ordering, stock rotation, and inventory counts
*  Support cost control and minimisation of wastage
* Maintain accurate records and reports as required
Health, Safety & Sustainability
* Ensure compliance with food safety, hygiene, and health regulations
*  Promote responsible alcohol service
*  Support sustainability initiatives including waste management and recycling
* Ensure safe service practices in a wildlife environment

SKILLS AND COMPETENCIES
*  Strong guest-facing communication and hosting skills
* Good organisational and time-management abilities
* Knowledge of food, wine, and beverage service
®  Attention to detail and presentation
*  Ability to work flexible hours in a remote environment
* Passion for hospitality, service excellence, and nature-based tourism

QUALIFICATIONS AND EXPERIENCE
* 2-4 years’ experience in food & beverage service, preferably in lodges or hospitality
* Relevant hospitality or F&B qualification (advantageous)
®* Wine and beverage knowledge (WSET or similar — advantage)
* Knowledge of food safety and hygiene standards
* Valid driver’s license (advantageous)

WORKING CONDITIONS
® Live-in position on the game reserve
*  Shift work including early mornings, evenings, weekends, and public holidays
* Remote environment with outdoor and bush dining settings

WHAT WE OFFER
= Adynamic leadership role in a vibrant and unique environment.
= Opportunity to work with one of Africa’s most iconic conservation lodges.
= A mission-driven environment focused on purpose, innovation, and impact.
= Travel opportunities and access to unique wilderness experiences.
= Competitive compensation and benefits package.
= Aculture of innovation, collaboration, and hospitality excellence.
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